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Experience 

 

 

           Retail Business Manager – South Island 

Allied Retail Group March 2021 – Present 

▪ Appointed to a newly established role, responsible for all stores under the 

banner of Bottle-O, Merchants Liquor, Liquor Centre and Liquor Spot within the 

South Island. Responsible for the performance of our South Island operations, 

including store growth, financial performance, network development and 

providing advice to our franchisees. 

 
 

Territory Manager – Southern, Thirsty Liquor, Rangiora, 2019–2020 

▪ Appointed to a newly established role, responsible for: 

- Monitoring the performance and franchise compliance of 86 liquor franchisees south of Taupo 

- Advising franchisees and franchisee managers on effective store marketing and operation 

- Cold canvassing to bring in new franchisees 

▪ Introduced a more stringent compliance regime and new store standards in the face of initial resistance, 

established a monthly calling cycle, rolled out new national price-ticketing software, changed the category 

signage, layout and merchandising displays in various stores, ironed out supplier issues regarding volume 

discounts, in-store promotions and display incentives, mentored new franchisees on pricing product for 

profitability in a competitive environment. 
 

 

Commercial Sales Consultant, Bayley’s Real Estate, Rangiora, 2019 

▪ Sold commercial real estate and commercial lease agreements throughout Canterbury 
 

 

Business Broker, NAI Harcourts, Rangiora, 2017–19 

▪ Sold commercial real estate and commercial lease agreements, gained a Top Commercial Sales Consultant 

award from Harcourts Four Seasons Realty and a Certificate of Excellence award for the highest level of NAI 

Harcourts sales in the Canterbury region 
 

 

Co-Owner-Manager, The Brook Bar & Eatery, Rangiora, 2016 

▪ Bought the lease on the Red Bowl Restaurant in conjunction with other shareholders, and jointly managed it 

with my wife 

▪ Commissioned contractors to gut the premises and construct a redesigned interior, renamed the business as 

The Brook Bar & Eatery, and increased the turnover from $12k/week to $25k/week 
 

 

Co-Owner-Manager, Plough Hotel, Rangiora, 2011–15 

▪ Jointly managed the hotel with my wife (Kym) introduced daily theme nights, a loyalty card and a Thirsty Liquor 

bottle store, improved product displays and merchandising, and doubled the number of gaming machines, 

raising the turnover from $20k/week to $50k/week 
 

 

Loader Contractor, Worthington Contracting, Rangiora, 2010–11. 

▪ Operated a CAT 10-tonne loader and a compactor to backfill trenches during the replacement of the water main 

in Rangiora 
 

 

General Manager, Woolston Club, Christchurch, 2009–10 

▪ Managed three bars, a restaurant, a function centre, a bowling club, a cricket club, a petanque centre and 



tennis courts, and reported to the co-operative's committee 
 

 

Co-Owner-Manager, Terminus Hotel / Queens Bar & Grill, Timaru, 2006–08 

▪ Jointly bought the lease on the Queens Bar & Grill, a public bar with a small restaurant and gaming machines, 

introduced theme nights and bar meals, and raised the turnover from $10k/week to $15k/week 

▪ Then bought the lease on the Terminus Hotel, which my wife and I had owned in the 1992–99 period and which 

had fallen into receivership, and raised its turnover from $5k/week to $17k/week 
 

 

South Island Manager, Scotswood Gaming Trust, Rangiora, 2005–06 

▪ Visited 45+ gaming sites throughout the South Island region, audited their gaming machines against national 

software readings, replaced dysfunctional machines and ran training programmes on harm minimisation 
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Area Manager – Southern, Independent Liquor, Timaru, 2004–05 

▪ Sold liquor to bottle stores and hotels in the South Canterbury and Otago region and invariably received 

monthly bonuses based on my sales performance against the monthly sales budgets 
 

Co-Owner-Manager, The Rock Restaurant & Bar, Rolleston, 2003–04 

▪ Jointly managed a restaurant and bar, a public bar, and a gaming room, introduced theme nights, increased the 

number of gaming machines, and raised the turnover and net profit by 50% 
 

Co-Owner-Manager, Terminus Hotel, Timaru, 1999–2002 

▪ Jointly managed a hotel, public bar, function bar, gaming room, TAB and bottle store, introduced theme nights, 

a commercial kitchen and bar meals, increased the number of gaming machines, and more than doubled the 

turnover and net profit 
 

Key Account Sales Executive, Lion Nathan, Timaru / Nelson / Rangiora, 1992–99 

▪ Met the South Island Manager of Lion Nathan while he was refereeing rugby matches in which I was a team 

captain and he appointed me as a Key Account Sales Executive based on my interpersonal skills 

▪ Initially sold liquor to selected bottle stores and hotels in the Christchurch territory, then to all outlets in the 

Nelson and Golden Bay territory, and finally as sole charge of the South Canterbury territory  

▪ Invariably met or exceeded monthly sales targets, which resulted in incremental increases in my salary 

throughout the period 

▪ Selected as one of 8 Lion Nathan staff to participate in a joint Australasian Lion Nathan / Castlemaine XXXX 

forum that established just-in-time manufacturing and sales in 1994–95 
 

Prior: – School Caretaker, Rangiora High School, Rangiora 

 Concrete Batching Manager, Pioneer Concrete, Curragh Mine Site, Queensland, Australia 

 Coal Miner, Hassan Mining, Reefton 

 Log Loader Operator, New Zealand Forestry, Reefton 
 
 

Personal background 
 

Full name: Malcolm Andrew Campbell. Born 19 September 1962 in Reefton. Married with three adult children. 

Educated at Inangahua College and represented the College in 1st XV Rugby, 1st X1 Cricket, Tennis and 

Basketball. Also represented Canterbury in Rugby. Excellent health. Interests include fitness training, interclub 

squash, mountain biking and gardening. Former member of Rangiora High School Rugby Committee and former 

Sub-Union Rugby Coach. (Hold a Level 4 NZRFU World Rugby Coaching Certificate.) 
 
 

Referees 
 
 

Ross Ditmer Rangiora Manager Mobile: 027 482 2056  

 Bayley’s Real Estate 

 Rangiora 

 Reported to Ross Ditmer in 2019 
 
 
 

Greg Clapp Area Sales Representative Mobile: 027 550 0032 

 The Southern Trust  

 Christchurch 

 Have had a long-term supplier relationship with Greg Clapp. 

 


